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1. INFORMATION ABOUT PARSIA MANAGED SUPPLIES SERVICES LIMITED 

i) Parsia Managed Supplies Services Limited ("Company") is a company 
registered in England and Wales under company number 11179411 and 
with a registered office at Unit 4.6 Bank Studios, 23 Park Royal Road, 
London, NW10 7JH. The Company's main trading address is Unit 4.6 
Bank Studios, 23 Park Royal Road, London, NW10 7JH.  

ii) Customers may contact the Company at its trading address or by email to 
info@parsia.co.uk.  

iii) The Company's VAT number is GB 418 7880 16.   

iv) The Company operates a website at url www.parsia.co.uk ("Site") and 
takes orders for goods via the Site and by email.  

 

2. BASIS OF CONTRACT  

i) These Conditions of Sale apply to the sale of goods by the Company. 
Customers should read them carefully before ordering any goods, and 
should keep a copy of them for future reference. The Company will file a 
copy of all Customer orders placed via the Site and retain such copies 
only for as long as necessary.  

ii) These Conditions of Sale shall prevail over any terms and conditions in 
the Customer's order, or which the Customer wishes to impose or 
incorporate, or which are implied by trade, custom, practice or course of 
dealing.  

iii) When the Customer places an order for goods, such order shall constitute 
an offer by the Customer to purchase those goods in accordance with 
these Conditions of Sale. The Customer is responsible for ensuring that 
the order is complete and accurate.  

iv) The Customer's order shall only be deemed to be accepted when the 
Company issues an acceptance of it, at which point a contract for the sale 
and purchase of goods in accordance with these Conditions of Sale 
("Contract") shall come into existence.  

v) Where the Customer's order is made via the Site, the Company shall send 
an email to the Customer acknowledging the order, but this does not mean 
that the order has been accepted.  

vi) The Company does not accept orders from businesses based outside of 
the UK or European Union or from consumers, and the Site is only 
intended for use by businesses based in the UK or European Union. By 
placing an order with the Company, each Customer warrants that: 

 it is legally capable of entering into binding contracts; 

 it is a business which is based in the UK or European Union; and 

 if it is placing the order via the Site, it is accessing the Site within 
the UK or European Union. 

vii) These Conditions of Sale constitute the entire agreement between the 
parties. The Customer acknowledges that it has not relied on any 
statement, promise or representation made or given by or on behalf of the 
Company which is not set out in these Conditions of Sale. Nothing in this 
paragraph shall limit or exclude any liability for fraud, fraudulent 
misrepresentation or fraudulent misstatement. 

viii) These Conditions of Sale are only available in English.  

 

3. PRICE 

i) The price of the goods are as quoted on the Site, in the Company's sales 
literature and/or in any quotations provided by the Company, except in 
cases of obvious error, and the Company shall notify the Customer of any 
errors in price before it accepts the Customer's order.  

ii) The Company reserves the right to alter prices at any time should 
conditions render such alterations necessary. 

iii) Any quotation given by the Company shall not constitute an offer, and 
shall only be valid for a period of 30 working days from its date of issue.  

iv) Prices are exclusive of amounts in respect of value added tax ("VAT"). 
The Customer shall, on receipt of a valid VAT invoice from the Company, 
pay to the Company such additional amounts in respect of VAT as are 
chargeable on the supply of the goods. 

v) Prices include packing and loading of the goods onto a delivery vehicle 
at the Company's warehouse but are exclusive of the costs and charges 
of delivery, as notified to the Customer from time to time, which shall be 
invoiced to the Customer. The Company insures the goods until 
completion of delivery (as set out in paragraph 4 viii) below). The 
Customer is responsible for arranging any insurance which is required 
after completion of delivery. 

vi) The prices quoted for imported goods may be subject to fluctuations.  
The Company reserves the right, notwithstanding any price or prices 
specified in the Customer's order(s) or in the Company's quotation(s), to 
adjust the invoice(s) for the goods to take into account any increase or 
decrease in import duty or exchange rates after the price is quoted or 
the Customer order is accepted. In this case, the Company shall notify 
the Customer about the increased price(s) and the Customer may either 
cancel the order for the goods or agree to the increased price(s). If the 
Customer agrees to any increased price(s), it shall be payable as it if 
were the original contract price. 

vii) The Company only accepts payment in the currency quoted for the 
goods.  

 

4. DELIVERY  

i) The Company shall deliver the goods to the location set out in the 
Customer's order or such other location as the parties may agree.  

ii) The Company may deliver the goods in consignments, which shall be 
invoiced and paid for separately. Each consignment shall constitute a 
separate contract. Any delay in delivery or defect in one consignment 
shall not entitle the Customer to cancel any other consignment.  

iii) Delivery times date from the Company's acceptance of an official order 
and receipt of full instructions and information from the Customer 
enabling the Company to effect delivery without interruption.  

iv) Time for delivery is given as accurately as possible but is not 
guaranteed. 

v) Time for delivery shall not be of the essence of the Contract and the 
Customer shall have no right to damages or to cancel the order for failure 
for any reason to meet the delivery time stated. 

vi) The Company endeavours to comply with all reasonable requests by the 
Customer for the cancellation or postponement of delivery but shall be 
under no obligation to do so.  Where delivery is cancelled or postponed 
otherwise than due to default by the Company, the Customer shall pay 
all costs and expenses including a reasonable charge for storage, 
transportation and any other costs which have been reasonably incurred 
by the Company as a result of such postponement.  

vii) The Customer is responsible in all cases for unloading the delivery 
vehicle and for all loss, damage or deterioration in the goods supplied 
occurring from the time of arrival at the place of delivery. 

viii) Delivery of the goods shall be completed: 

a) When the goods arrive at the location specified in the Customer's 
order, where delivery is effected by the Company through a third 
party delivery service; or 

b) When the goods leave the Company's premises, where collection 
is arranged by the Customer. 

 

 

5. TERMS OF PAYMENT 

i) The price (together with VAT and the cost of carriage and packaging if 
applicable) shall, unless otherwise agreed by the Company in writing, be 
due and payable in full on the last day of the month after the month in 
which the Company's invoice for the goods is sent.  

ii) The Company accepts payment using any reasonable payment method.    

ii) Time for payment shall be of the essence of the Contract and if for any 
reason payment is not made by the Customer on the due date then 
without prejudice to any other right or remedy:- 
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a) the Company may terminate the Contract and/or any other contract 
with the Customer forthwith by written or oral notice, and/or 
suspend delivery under any other contract with the Customer; or 

b) the Customer shall pay interest on any amount outstanding at the 
rate of interest applicable from time to time under the Late Payment 
of Commercial Debts (Interest) Act 1988. Such interest shall accrue 
on a daily basis from the due date until the date of actual payment 
of the overdue amount, whether before or after judgment. The 
Customer shall pay the interest together with the overdue amount.  

iii) The Customer shall pay all amounts due under the Contract without any 
deduction or withholding except as required by law and the Customer shall 
not be entitled to assert any credit (unless otherwise agreed in writing by 
the Company), set-off or counterclaim against the Company in order to 
justify withholding payment of any such amount in whole or in part. 

iv) The Company will refund prepaid orders, which are accepted for 
cancellation, within one working day of the agreed cancellation using any 
reasonable payment method. 

 

6. INSOLVENCY  

i) In these Conditions of Sale, Insolvency Event shall mean the occurrence 
of any of the following events or circumstances (or any analogous event 
or circumstance in a jurisdiction other than England) in relation to the 
Customer: (i) being deemed unable to pay its debts as defined in section 
123 of the Insolvency Act 1986 without any requirement to prove any 
matter stated in that section to a court; (ii) proposing a voluntary 
arrangement; (iii) steps being taken for a receiver, administrator or 
manager to be appointed over the whole or a material part of its business 
or assets; (iv) an order being made, a resolution passed or other steps 
being taken for its winding-up (except for the purposes of a bona fide 
solvent reorganisation), bankruptcy or dissolution; (v) otherwise proposing 
or entering into any composition or arrangement with its creditors or any 
class of them; or (vi) ceasing to carry on business or claiming the benefit 
of any statutory moratorium.  

ii) If the Customer suffers an Insolvency Event, or the Company reasonably 
believes that the Customer is about to suffer an Insolvency Event, the 
Company shall be entitled to cancel the Contract by giving notice in writing 
without prejudice to any right or remedy accrued or accruing to the 
Company.  

 

7. RISK AND TITLE 

i) The risk in the goods shall pass to the Customer on completion of delivery, 
as set out in paragraph 4 viii) above. 

ii) The Company shall not be liable for damage to or loss of goods in transit 
unless notice of such loss or damage has been given to the third party 
delivery service concerned (if applicable) and the Company within 14 days 
from the date of despatch in the case of damage to goods, or in the case 
of loss of goods within 14 days from the date of estimated delivery (as 
notified by the Company on acceptance of the Customer's order).  

iii) Title to the goods or any part thereof shall remain vested in the Company 
until payment in full has been made for the goods.  

iv) Until title to the goods has passed to the Customer, the Customer shall: 

 Hold the goods on a fiduciary basis as the Company's Bailee; 

 Store the goods separately from all other goods held by the 
Customer so that they remain readily identifiable as the Company's 
property; 

 Maintain the goods in satisfactory condition and keep them insured 
against all usual risks, including, without limitation, loss, damage or 
destruction by fire, flood, other water damage, theft or accident for 
their full price from the date of delivery;  

 Notify the Company immediately if it becomes subject to an 
Insolvency Event; and 

 Give the Company such information relating to the goods as the 
Company may require from time to time, 

 but the Customer may resell or use the goods in the ordinary course of its 
business.  

v) If payment to the Company is overdue in whole or in part, or if the 
Customer becomes subject to an Insolvency Event or the Company 
reasonably believes that the Customer may become subject to an 
Insolvency Event and notifies the Customer accordingly, the Company 
may (without prejudice to any of its other rights) recover or re-sell the 
goods or any of them and may enter upon the premises of the Customer 
or of any third party where the goods are stored in order to recover them.  

vi) Payment shall be deemed to become due immediately upon the 
commencement of any Insolvency Event. 

vii) If any of the goods are incorporated in or used in the manufacture of 
other items before payment such that they cannot be easily separated 
from such items, title in the whole of such other items shall remain with 
the Company until such payment has been made or the other items have 
been sold and all the Company's rights in the goods shall extend to those 
other items.  

viii) If any of the provisions of this paragraph 7 shall be found void but would 
be valid if some part thereof were deleted such provision shall apply with 
any such deletion as may be necessary to make it valid and effective. 

 

8. SPECIFICATION  

 Any specifications, details, drawings, photographs, illustrations or advertising 
matter issued by the Company in connection with the goods are produced for 
the sole purpose of giving an approximate idea of the goods. They shall not 
form part of the Contract or have any contractual force.  

 

9. DEFECTS AND LIABILITY 

i) The Customer shall be deemed to have examined the goods prior to 
resale or installation and satisfied himself as to the condition and 
suitability of such goods for the purpose required and it is hereby 
expressly agreed that Section 14 of the Sale of Goods Act 1979 shall 
not apply to the Contract.  

ii)  The Company will at its expense make good by repair or at its option by 
the supply of replacement goods defects which under proper use appear 
in the goods within a period of 30 days after the goods have been 
delivered and arise as a result of faulty design, materials or workmanship 
provided that notice of such defect or defects is given promptly to the 
Company. The Company shall not be liable to make good any defect 
which is detected after 30 days of delivery.  

iii)  The Company will be responsible for the cost of the collection or the 
return of the defective goods (where required) and/or the cost of sending 
out the replacement goods. 

iv) The Company shall not be liable to make good any defect in the goods 
under sub-paragraph 9ii) in any of the following circumstances: 

a) The Customer or any person to whom the Customer resold the 
goods makes any further use of the goods after giving notice to 
the Company; 

b) The defect arises because the Customer or any person to whom 
the Customer resold the goods failed to follow the Company's oral 
or written instructions as to the storage, commissioning, 
installation, use and maintenance of the goods, or (if there are 
none) good trade practice regarding the same; 

c) The Customer or any person to whom the Customer resold the 
goods alters or repairs the goods without the Company's written 
consent; 

d) The defect arises as a result of wilful damage, negligence or 
abnormal storage or working conditions; or 

e) The goods differ from their description as a result of changes made 
to ensure they comply with applicable statutory or regulatory 
requirements.  

v) These Conditions of Sale shall apply to any repaired or replacement 
goods supplied to the Company.  

vi) A number of defects whether successive or concurrent which together 
result in or contribute to substantially the same loss or damage shall be 
treated as one default for the purpose of any claim for damages by the 
Customer hereunder. 
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vii)  Except as set out in these Conditions of Sale, all warranties, conditions 
and other terms implied by statute or common law are, to the fullest extent 
permitted by law, excluded from the Contract.  

viii)  Nothing in these Conditions of Sale shall limit or exclude the Company's 
liability for: 

(a) death or personal injury caused by its negligence, or the negligence 
of its employees, agents or subcontractors (as applicable); 

(b) fraud or fraudulent misrepresentation; or 

(c) any matter in respect of which it would be unlawful for the Company 
to exclude or restrict liability.   

ix) In no event shall the Company be liable, whether in contract, tort (including 
negligence), breach of statutory duty, or otherwise, for the following loss 
or damage however caused and even if foreseeable or in the 
contemplation of the parties:- 

a) Economic loss (which shall include loss of profits, business, 
revenue and goodwill);  

b) Damages in respect of special indirect or consequential loss or 
damage;  

c) Any claim made against the Customer by any other party. 

x) The Company's total liability to the Customer in respect of all other losses 
arising under or in connection with the Contract, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, shall in no 
circumstances exceed the total price of the goods. 

  

10. BUYER'S CONDITIONS 

 Where the Customer's official order forms contain special printed conditions, 
such conditions shall be binding only in so far as they are not at variance with 
these Conditions of Sale. 

 

11. FORCE MAJEURE  

 Neither party shall be liable for any failure or delay in performing its obligations 
under the Contract to the extent that such failure or delay is caused by a Force 
Majeure Event. A Force Majeure Event means any event beyond a party's 
reasonable control, which by its nature could not have been foreseen, or, if it 
could have been foreseen, was unavoidable, including strikes, lock-outs or other 
industrial disputes (whether involving its own workforce or a third party's), failure 
of energy sources or transport network, acts of God, war, terrorism, riot, civil 
commotion, interference by civil or military authorities, national or international 
calamity, armed conflict, malicious damage, breakdown of plant or machinery, 
nuclear, chemical or biological contamination, sonic boom, explosions, collapse 
of building structures, fires, floods, storms, earthquakes, loss at sea, epidemics 
or similar events, natural disasters or extreme adverse weather conditions, or 
default of suppliers or subcontractors.  

 

12. GOVERNING LAW AND JURISDICTION 

 The Contract shall be governed and interpreted exclusively according to the laws 
of England and shall be subject to the exclusive jurisdiction of the English Courts.   

 

13. NOTICES   

i) Any notice or other communication given to a party under or in connection 
with the Contract shall be in writing, addressed to that party at its 
registered office (if it is a company) or its principal place of business (in 
any other case) or such other address as that party may have specified to 
the other party in writing in accordance with this paragraph, and shall be 
delivered. 

ii) A notice or other communication shall be deemed to have been received: 
if delivered personally, when left at the address referred to in sub-
paragraph 13i); if sent by pre-paid first class post or recorded delivery, at 
9.00 am on the second Business Day after posting; if delivered by 
commercial courier, on the date and at the time that the courier's delivery 
receipt is signed. 

iii) The provisions of this paragraph 13 shall not apply to the service of any 
proceedings or other documents in any legal action. 

14. GENERAL  

i) The parties expressly agree that should any provision contained in these 
Conditions of Sale be held to be invalid, illegal or unenforceable by any 
court or competent authority, that provision shall, to that extent required, 
be deemed to be deleted, and the validity or enforceability of the other 
provisions of these Conditions of Sale shall not be affected. If any invalid, 
unenforceable or illegal provision of the Contract would be valid, 
enforceable and legal if some part of it were deleted, the provision shall 
apply with the minimum modification necessary to make it legal, valid 
and enforceable. 

ii) The Company may at any time assign, transfer, charge, subcontract or 
deal in any other manner with all or any of its rights or obligations under 
the Contract. The Customer may not assign, transfer, charge, 
subcontract or deal in any other manner with all or any of its rights or 
obligations under the Contract without the prior written consent of the 
Company.  

iii) A waiver of any right or remedy under the Contract is only effective if 
given in writing and shall not be deemed a waiver of any subsequent 
breach or default. No failure or delay by a party to exercise any right or 
remedy provided under the Contract or by law shall constitute a waiver 
of that or any other right or remedy, nor shall it preclude or restrict the 
further exercise of that or any other right or remedy. No single or partial 
exercise of such right or remedy shall preclude or restrict the further 
exercise of that or any other right or remedy. 

iv) A person who is not a party to the Contract shall not have any rights 
under or in connection with it. 

v) Except as set out in these Conditions, any variation to the Contract, 
including the introduction of any additional terms and conditions, shall 
only be binding when agreed in writing and signed by the Company. 

vi) The Company is entitled to revise and amend these Conditions of Sale 
from time to time. The Customer's order will be subject to the Conditions 
of Sale in force at the time the order is accepted by the Company, unless 
any change to these Conditions of Sale is required to be made by any 
law or governmental authority (in which case it will apply to orders 
previously placed by the Customer).  


